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4 State and Employer Identification Page with no 
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5 Delete an In Progress Response Page 
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6 State and Employer Identification Page with attachments 
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7 Benefit Charge Page with no details 
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8 Benefit Charge Page with View Details 
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9 Benefit Charge Weekly Charge Page 
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10 Individual Benefit Charge Page 

10.1 Individual Benefit Charge Page – Reason 10 
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10.2 Individual Benefit Charge Page – Reason 11 
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10.3 Individual Benefit Charge Page – Reason 20 
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10.4 Individual Benefit Charge Page – Reason 30 
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10.5 Individual Benefit Charge Page – Reason 40 
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10.8 Individual Benefit Charge Page – Reason 43 
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10.9 Individual Benefit Charge Page – Reason 44 
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10.10 Individual Benefit Charge Page – Reason 46 
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10.11 Individual Benefit Charge Page – Reason 50 

 

 

  



Version 3.0 – Benefit Charges Screen Guide – 10-31-2019 
Copyright © 2019 National Association of State Workforce Agencies. All Rights Reserved. 

 

22 
 

10.12 Individual Benefit Charge Page – Reason 51 
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10.13 Individual Benefit Charge Page – Reason 60 
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10.14 Individual Benefit Charge Page – Reason 70 
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10.15 Individual Benefit Charge Page – With Attachments 
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10.16 Individual Benefit Charge Page – Delete Protest 
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12 Benefit Charges Page with a charge protested 
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13 Benefit Charge Summary Page 

 

14 Benefit Charge Summary Page – Agent/Attorney 
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15 Supplemental Information Page 
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16 Amended Response Page 
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17 Preparer Information Page 
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18 Submission Page with no errors 
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19 Submission Confirmation Page 

 

 

  



Version 3.0 – Benefit Charges Screen Guide – 10-31-2019 
Copyright © 2019 National Association of State Workforce Agencies. All Rights Reserved. 

 

34 
 

21 Confirmation Page 
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23 Submission Page with errors 
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24 Protest Benefit Charge Summary Page – No Protest 
 

This page will be presented if the user has not selected any benefit charges to protest. 
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26 Thank You Page 
 

This page is presented if the user clicks the Next button while on the Benefit Charges Summary page 

with no charges protested/appealed/questioned. 

 

 


